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Thank you Columbia Wireless!

You have provided superior internet service compared to your competitors. We are
dependent on fast and reliable internet connection because as a manufacturer located in
Nelson we need to be in contact with clients and suppliers all over North America.
Columbia Wireless has been the answer to years of frustration. It was common for the
internet to be down and being told “there is nothing wrong with your connection”.

When there is any trouble, which is rare, Ben will look into the issue immediately and
will get us back online in minutes. He’s even called us to let us know that there was
going to be an interruption in service so we can plan accordingly. Finally, Columbia
Wireless is willing to work with our network support company to trouble shoot issues
that come up every so often. For us it’s no muss no fuss for the best internet provider in
the Kootenays.
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